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Position: Director of Communications  
Location: Medfield, MA (15 miles outside of Boston)  
Reports to:  Executive Director 
 
Organization Overview:  
International nonprofit organization dedicated to caring for the most vulnerable populations throughout 
Jamaica, Nicaragua, Dominican Republic, and Zimbabwe. Founded in 1978, MSC provides loving and 
lifelong care to nearly 600 children and adults with disabilities, children affected by HIV/AIDS, and young 
mothers in crisis. In addition, MSC manages sustainable agriculture initiatives and provides education, 
nutrition, and vocational training to marginalized communities. Mustard Seed Communities is a faith-
based organization, inspired by the healing and caring ministry of Jesus Christ.  
 
MSC has an annual budget of over $4M and is growing steadily with a committed base of donors 
throughout the United States. Over 1,500 volunteers participate in Mustard Seed Communities’ mission 
program each year. The mission program provides volunteers with a unique opportunity to live and 
work among MSC residents and staff. As a result of experiencing the work of MSC firsthand, mission 
volunteers often become MSC’s biggest supporters and advocates. Mission volunteers play a critical role 
in the development and fundraising of MSC. 
  
Visit www.mustardseed.com for more information  
 
Position Overview:  
The Director of Communications is a proven leader, has the ability to think critically and strategically, 
and has a collaborative work style. S/he works closely with the Director of Marketing and Development, 
and program staff to develop and manage the communications strategy across all online and offline 
channels.  S/he carries and communicates the vision of the organization to staff, volunteers, donors and 
board members.  S/he is creative, entrepreneurial, and highly self-motivated.  
 
S/he has experience developing staff and volunteers; empowering them to communicate the vision of 
MSC and take action to achieve the goals of the organization. In partnership with the Board and staff, 
s/he is focused on developing the organization for long term growth and success.  
 
This is an opportunity for a talented and highly organized communications professional from the for-
profit or non-profit sector who is looking to play an integral role in shaping the communications of a 
growing organization.  
 
Specific Responsibilities:  

- Develop and implement an integrated strategic communications plan to advance Mustard Seed 
Communities’ brand identity; broaden awareness of its programs and priorities; and increase 
visibility to key audiences  

- Partner with Executive Director, Director of Marketing and Development, and program staff to 
determine and deliver key messages that communicate MSC’s mission and impact  

- In partnership with Director of Marketing and Development, ensure consistent branding and 
messaging throughout the organization internally and externally 

http://www.mustardseed.com/
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- Develop a digital media strategy to expand Mustard Seed Communities’ online presence 
inclusive of SEO and SEM 

- Manage and oversee execution of social media strategy inclusive of platforms, target audiences, 
content and policies  

- Create and manage content across all online and offline communications channels including 
website 

- Cultivate and steward relationships with volunteers, donors, Board and staff  
- In partnership with Director of Marketing and Development,  develop strategy and content for 

fundraising campaigns and events 
- Manage media relations and develop news releases and press kits  
- Manage the development of all print and electronic collateral materials 

 
Qualifications/Experience:  

- Minimum of 5 years of experience in a communications management role  
- Hands-on approach to achieving results; ability to creatively leverage resources  
- Superior interpersonal skills; ability to motivate and inspire a wide range of audiences  
- HTML knowledge and experience editing and maintaining web content, specifically with Drupal  
- Graphic design experience, specifically with InDesign 
- Experience in and familiarity with the non-profit sector 
- Ability to prioritize and manage multiple projects with ease  

 
 
To apply send cover letter and resume to careers@mustardseed.com  
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