
TEAM CAPTAIN
FUNDRAISING TOOLKIT

TM



Dear Team Captain:

Thank you for registering and becoming a Team Captain for the 7th Annual Ignite 
Hope! We are so excited you will be IGNITING HOPE FOR THE KIDS! We hope that 
you will enjoy raising money for this important cause!

The money that is raised at Ignite Hope specifically benefits the Hope Fund at Phoenix 
Children’s Hospital. The Hope Fund helps launch critical new programs, purchase 
essential equipment, conduct cutting edge research, provide charitable care and much 
more. The results of these donations help improve the quality of life of the children and 
their families, along with providing education and research of current illnesses and 
future treatments. 

We know you may need to recruit a few different donors to reach that goal, and
we want you to have the tools you need to educate them about where their
money is going. This fundraising kit will provide answers to some questions you
may hear. It will also provide you with instructions on how to set up your fundraising 
page, as well as sample messaging to recruit support from your family and friends.

If you have the time and energy to commit to fundraising, it will have a huge
impact on the lives of the kids and families at Phoenix Children’s. 

Thank you for your support!



ABOUT PHOENIX CHILDREN’S HOSPITAL

Phoenix Children’s Hospital is Arizona’s only children’s hospital that is ranked in U.S. News & World Report’s Best Children’s Hospitals. Phoenix Children’s 
provides world-class inpatient, outpatient, trauma, emergency and urgent care to children and families in Arizona and throughout the Southwest. As one of 
the largest children’s hospitals in the country, Phoenix Children’s provides care across more than 75 pediatric specialties. The Hospital is poised for contin-
ued growth in quality patient care, research and medical education.

OUR MISSION

We provide hope, healing, and the best health care for children and their families.

Over 60 programs at Phoenix Children’s Hospital are fully or partially funded by philanthropy. It takes $2+ Million per day to operation Phoenix Children’s 

Hospital. That comes out to nearly $35,000,000 in charitable medical services.

86,500
Emergency Visits

310,000
Outpatient Appointments

17,256
Surgical Cases

2,647
Trauma Cases

52,994
Urgent Care Visits

1 IN 4
children in Arizona will have recieved
care from a Phoenix Children’s provider.

Within five years,

433
Licensed beds

Donations support

6 CENTERS
of excellence:

Donations support

The Children’s Heart Center
Barrow Neurological Institute 
at Phoenix Children's Hospital
The Center for Cancer and 
Blood Disorders
Center for Pediatric 
Orthopedics
ACS-verified Level 1 Pediatric 
Trauma Center
The Newborn Intensive Care 
Unit (NICU)



HERE ARE SOME TIPS THAT CAN HELP YOU FUNDRAISE                        
MORE EFFECTIVELY:

PERSONALIZE YOUR STORY.
People give to the story involved with the cause. The more they connect with 
your story, the more likely it is that they will make a donation. Hook them in 
and tell them why you’re Igniting Hope with your own words, pictures or even 
videos. If you’re inspired by a story of a particular Phoenix Children’s Hospital 
patient, feel free to share their stories by adding one of our YouTube videos to 
your page. See www.youtube.com/pchfoundation1 to choose from a selection.

SHOW YOUR COMMITMENT.
Show you are serious and be your own first donor! Your friends and family will 
instantly see your dedication and will be more inclined to donate. Whether it’s 
$10, $25 or $50, set a foundation for your goal.

PERSONALIZE YOUR THANK YOU EMAIL TO DONORS.
An immediate thank you goes a long way. Customize the text that appears in 
your automatic thank you email when someone makes a donation to your page. 
In your messaging, encourage them to check back on your fundraising progress 
as you attempt to reach your goal.

SHARE YOUR FUNDRAISER!
It can be daunting figuring out where to start asking for donations. The easiest 
places to start are your social networks and your friends. Copy the link to your 
page and paste it into emails, Facebook and Twitter to send it out. It’s not just 
about mass blasts, though. It’s the personal emails and calls that really make a
difference. Try calling just 5 people to start!

INVITE EVERYONE.
Check out the email templates below for a sample recruitment email.

HELP YOUR TEAM MEMBERS REGISTER ONLINE.
Ignite Hope is a fundraising event, so while fundraising is not required, all team 
members are strongly encouraged to raise funds. Encourage each of your 
team members to set their own goals. If everyone raises $100, we will break a 
fundraising record!

PLAN A KICKOFF PARTY.
Start the fun early and host a kickoff party for your team. 

ORGANIZE TEAM EVENTS.
Hold car washes, have a bake sale, or host parties to raise money for your 
team. The options are endless.

INCLUDE THE LINK.
Whenever you send emails out to friends or family include your personal 
fundraising link in the signature. This way every time you send an email, you are 
inviting them to support your mission to IGNITE HOPE.

EMAIL YOUR TEAM.
Send out regular updates to share excitement and stories with your team 
members and donors.

PLAN AHEAD
 If you have cash or check donations you can turn them in at the Foundation 
prior to the event. 



How to Build an Inspiring Team

Everyone you know is a potential team member. Use this chart to help you as you start to recruit the people who will 
join you to Ignite Hope for Phoenix Children’s Hospital!

It starts with you -- who do you know?

• Immediate and extended family
• Friends and neighbors
• Fellow Club members
• People at school or work

It’s alright if they decline to participate, the point is that you give everyone the opportunity to join Ignite Hope. You 
never know who might be interested so ask everyone.



SAMPLE EMAILS: Asking For Support
Dear ____________________,

On Saturday, December 8th, I will be walking for kids at Phoenix Children’s Hospital as a participant in the holiday candlelight walk, Ignite Hope.

I have set a personal goal to raise $___. I have already contributed $____ toward my goal. I need your support to help raise the rest. Every dollar raised makes a direct im-
pact on patient care at Phoenix Children’s so please give whatever you can.

Phoenix Children’s Hospital is Arizona’s only licensed children’s hospital and among the largest in the country. In fact, within five years, one in four Arizona children will have 
received care from a Phoenix Children’s provider. I am excited to spread some holiday cheer to these kids by walking to the hospital and shining our lights.

To join Ignite Hope and help these families at Phoenix Children’s, please visit my personal fundraising page to make a donation: __________ (paste URL here).
 
If you’d rather make a donation by check, please make your check payable to the Phoenix Children’s Hospital Foundation and write my name in the memo section so I get 
credit for your generous donation. Mail the check directly to the Phoenix Children’s Hospital Foundation.

Phoenix Children’s Hospital Foundation
Attn: Ignite Hope
2929 E Camelback Rd. Suite 122
Phoenix, AZ 85016

Thank you for considering my donation request. Your gift is tax deductible. And, if you are an Arizona resident you can receive a dollar-for-dollar tax credit up to $200 for an 
individual and $400 for joint filling on your 2018 state income taxes. 

If you would like to participate in Ignite Hope visit www.pchignitehope.com. 

Thank you so much for your support.



SAMPLE EMAILS: Recruiting Friends/Family to Walk

Dear ____________,

On Saturday, December 8th, I am participating in a candlelight walk for 
Phoenix Children’s Hospital called Ignite Hope. 

I hope you can join me for this amazing walk and fundraise with me.

Please click the link at the bottom of this email to join the team today. If you 
can’t join the team, please consider making a donation so together we can 
support Ignite Hope and Phoenix Children’s Hospital. 

In addition to the candlelight walk there will be all sorts of fun activities 
including face painting, music and the lighting of the Phoenix Children’s 
Christmas tree!

Sincerely, 

SAMPLE EMAILS: Thank You Email

Dear ____________,

Thank you for your generous donation on my behalf to Ignite Hope. On 
December 8th, I will be walking for the kids at Phoenix Children’s Hospital 
as a participant in this inspirational, holiday candlelight walk to the hospital. 
I truly appreciate you helping me reach my fundraising goal.

Phoenix Children’s Hospital is Arizona’s only licensed children’s hospital 
and among the largest in the country. In fact, within five years one in four 
Arizona children will have received care from a Phoenix Children’s provider. 
I am excited to spread some holiday cheer to these kids by walking to the 
hospital and shining our lights.

Once again, thank you for your support. You are making a difference for 
these special kids.

P.S. If you would like more information about Phoenix Children’s 
Hospital and other ways you can get involved, please visit                                   
www.phoenixchildrensfoundation.org. 


